


 

 

 

 

 

 

The Respite Program is a collaborative initiative of the Cities of Onkaparinga and 

Marion.  Access to the Onkaparinga Respite Program is through the City of Onkaparinga.  

Funding is provided by HACC (Home and Community Care).  The service is provided 

within these funding constraints. 
 

For an assessment of your individual needs, please telephone: 

Program Coordinator 

City of Onkaparinga Respite Program  

Telephone -  8277 0333 or fax on 8357 6143 

 

Respite for older residents? 

Respite is available by a range of providers for eligible Carers of frail, aged people living 

at home in the City of Marion. Please contact Community Care on 8375 6649 for further 

information.  
 

Carer Support and Respite Centres are available all hours, for assistance please call – 

Telephone 1800 059 059 
Commonwealth Carelink Services  can also provide information on Respite options  - 

Telephone 1800 052 222 

 

Consumer Rights and Responsibilites and Privacy 
As a person using, or applying to use Community Care services, you can expect: 

• An explanation of your rights and an outline of your responsibilities. 

• All personal information provided to Community Care staff to be is kept 

confidential and stored securely. It will not be released or discussed with any other 

person or agency without prior permission. You have a right to request access to 

your information and to ask for it to be corrected if necessary.  

• That the information we collect is used to help us to keep up to date details of your 

needs and to manage and plan the service. 
 

You have the right to decide not to share your information or to restrict access to your 

record. Please talk to Community Care staff if you wish to change or cancel your 

consent at any time. This will not affect the delivery of your service.  

 

Feedback 

• Everyone using or applying to use a Community Care service is encouraged to 

provide feedback 

• Your feedback assists the Community Care team to provide high quality and relevant 

services.  There is a questionnaire and reply-paid envelope available with this sheet. 

 

Lodging a Complaint 

• Anyone wishing to lodge a complaint about a Community Care service will receive a 

prompt, fair and non-discriminatory response.  There is also an appeal process.  Please 

contact Community Care for information about how to lodge a complaint. 



  

 

 

 
 

 

If you need information regarding services provided by other agencies, contact 

Commonwealth Carelink Services  -  Telephone 1800 052 222 
 
City of Marion 

PO Box 21 

Oaklands Park  SA  5046 

245 Sturt Road,  Sturt  SA  5047 
 

Community Care 

Telephone:   8375 6649   

Fax:              8375 6699 

Email:   community.care@marion.sa.gov.au 

Web:     www.marion.sa.gov.au 
 
See also:  
Community Care services - Home safety and security Community Care services – In-home support 
Community Care services - Volunteers Community Care services - Community transport 
Community Care services – In-home support Community Care services – Consumers rights and responsibilities 
Community Care services – Feedback Community Care services – Lodging a complaint 

 

 

 

 

 

 

 

  

 
 

  


