
Results of the Telephone Survey 
A telephone survey was developed to gauge the opinions of residents in relation to the 
elements of the Marion South Plan and the changes adopted by Council at its 23 September 
2003 meeting.  The survey also contained questions in relation to options for financing the 
Marion South Plan. 
 
On 7, 8, and 9 November 2003, the statistically valid and geographically representative 
telephone survey was conducted by McGregor Tan Research.  A statistically valid survey 
would have required 400 households to be surveyed.  
 
 
The survey contained the following questions; 
(The following  ‘screening’  question was first asked - Are you an Elected Member, employee 
or do you provide goods and services to the City of Marion?– if yes the survey was 
terminated) 
 

1) Are you aware of the Marion South Plan? 
2) Are you aware of the revised Marion South Plan brochure that was distributed 

earlier this week? 
3) Do you have a copy of the revised brochure in front of you? 
4) Which of the following best describes you? (read, skimmed or not read the 

brochure) 
5) Have you been involved in any public consultation or provided any feedback to 

the Council on the Marion South Plan? 
6) Thinking about the proposed redevelopment of the Hallett Cove Shopping Centre, 

how strongly do you support or oppose each of the following?  Please use a 1 to 5 
scale where 5 is strongly support and 1 is strongly oppose:  

- a new road to link Hallett Cove, Trott Park and Sheidow Park; 
- development of a new Hallett Cove Civic Centre to include a larger library, 

youth facilities, a hall and meeting rooms; 
- expansion of the Hallett Cove Shopping Centre; 
- development of retirement housing across Lonsdale Road from the shopping 

centre. 
7) Thinking about the proposed redevelopment of the Hallett Cove Surf Lifesaving 

Building, how strongly do you support or oppose the redevelopment of Hallett 
Cove Surf Lifesaving building as a café and a Marine and Geological 
Interpretive Centre?  Please use a 1 to 5 scale where 5 is strongly support and 1 is 
strongly oppose. 

8) On the same 1 to 5 scale, but thinking about the proposals for Cement Hill and 
the Quarry, how strongly do you support or oppose each of the following; 

- extending the existing quarry operations to the east in exchange for some of 
the quarry’s right to mine all the way to Perry Barr Road (under their current 
licence); 

- relocating the quarry access road next to the southern most point of the 
Marion Golf Course. 

9) And on the same 1 to 5 scale, but thinking about the Greenbelt proposals, how 
strongly do you support or oppose each of the following:  

- a landscaped buffer between Linwood Quarry and Perry Barr Road. 
- the proposal for the development of housing, retirement housing and a 

nursing home on Nari Reserve. 
- the proposal for residential development on the Sheep Paddock. 
- the development of a publicly accessible and re-vegetated Greenbelt 

surrounding the suburbs of Hallett Cove, Trott Park and Sheidow Park. 



 
10) How would you rate the following two funding options for the proposed Marion 

South Plan on a scale of 1 to 5, with 5 being strongly support and 1 strongly 
oppose: 

- the sale of 8.5 hectares of Nari Reserve for retirement housing, nursing 
home accommodation and housing , with 2.3 hectares retained as a reserve 

- the sale of part of the reserve between Grand Central Avenue and Heron 
Way for 3 single storey or split level homes.  

11) Thinking of the other options available for funding, to what degree do you 
support or oppose; 

- a rate increase equivalent to 2.3% ($17 per annum on an average residential 
rate) over a 15 year period to pay for borrowings; 

- a combination of some land sales and a rate increase less than 2.3% (to pay 
for borrowings). 

12) Do you have any other comments about the Marion South Plan? 
 

A number of demographic statistics were also recorded, namely: 
13) Gender 
14) Age 
15) Household type 
16) How many years (in total) have you lived in the Marion South area? 
17) Which suburb do you live in? 

The following graph shows the geographical representation of respondents by suburb.   

 

The number of respondents to the survey in the suburbs of Hallett Cove, Trott Park, 
Sheidow Park and part O’Halloran Hill is in direct proportion to the number of 
households in each of these suburbs.  
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The results for each of the questions are described in the graphs below. For each 
question the combined answers are shown, i.e. all responses. The responses are also 
shown by suburb i.e., Hallett Cove, Sheidow Park, Trott Park (including part 
O’Halloran Hill). 

 
(Questions 6 through to 10 allowed residents to record their answer on a 1 to 5 scale, where 1 
was strongly opposed and 5 was strongly supported). 
 
Question 1 – Are you aware of the Mar ion South Plan? 
 

 
 
Descr iption  
 

·  89% of respondents are aware of the Marion South Plan 
·  11% are not aware of the Marion South Plan 

 
Residents in Hallett Cove had a slightly greater awareness of the Marion South Plan than 
residents in Trott Park and Sheidow Park.
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Question 2 – Are you aware of the revised Mar ion South Plan brochure that was 
distr ibuted ear lier  this week? 
 

 
 
Descr iption: 
 

·  80% of respondents were aware of the revised Marion South Plan brochure 
·  18% of respondents were unaware of the revised Marion South Plan brochure 
·  2% were not sure. 
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Question 3 – Do you have a copy of the revised brochure in front of you? 
 

 
 
Descr iption: 
 

·  54% of respondents had a copy of the brochure in front of them when they were 
responding to the telephone survey. 

·  46% did not have a brochure in front of them when responding to the survey. 
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Question 4 – Which of the following best descr ibes you? 

 
 
Descr iption: 
 

·  44% of respondents had skimmed, or browsed through, the brochure. 
·  24% of respondents had read the brochure cover to cover. 
·  32% had not read the brochure at all. 

 
There is a high degree of awareness regarding the Marion South Plan and, given that the 
revised Marion South Plan brochure had only finished being distributed through Australia 
Post on Thursday 6 November 2003, there was also a high degree of awareness of the second 
(revised) brochure. 
 
Over half (54%) of respondents had the brochure at hand when responding to the telephone 
survey and just over two–thirds (68%) had either skimmed/browsed or read the brochure 
from cover to cover. 
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Question 5 - Have you been involved in any public consultation or  provided any 
feedback to the Council on the Mar ion South Plan? 
 

 
 
Descr iption: 
 

·  12% of respondents has been involved in providing feedback to the Council in 
relation to the Marion South Plan. 

·  88% had not been involved in providing feedback. 
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Question 6 - Thinking about the proposed redevelopment of the Hallett Cove Shopping 
Centre, how strongly do you support or  oppose each of the following? Please use a 1 to 5 
scale where 5 is strongly support and 1 is strongly oppose:  
 
 
6a) Development of a new road link between Hallett Cove, Trott Park and Sheidow 
Park. 
 
 

 
 
Descr iption 
 

·  76% of all respondents support the development of a new road link (a response of 4 or 
5). 

·  8% of respondents oppose the development of a new road link (a response of 1 or 2). 
·  15% of respondents were neutral in their opinion of the new road link (a response of 

3). 
·  1% recorded a response of ‘don’ t know’ . 

 
The average response for question 6a was 4.2. 
 
There was slightly higher strong support for the new road from residents in Trott Park and 
Sheidow Park. 
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6b) Development of a new Hallett Cove Civic Centre 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Descr iption 
 

·  87% of all respondents support the development of a Civic Centre (a response of 4 or 
5). 

·  2% oppose the development of a Civic Centre (a response of 1 or 2). 
·  9% of respondents were neutral in their opinion (a response of 3). 

 
The average response for question 6b was 4.6. 
 
 
6c) Expansion of the Hallett Cove Shopping Centre. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Descr iption 
 

·  90% of all respondents support the expansion of the Hallett Cove Shopping Centre (a 
response of 4 or 5). 

·  5% oppose the expansion of the Hallett Cove Shopping Centre (a response of 1 or 2). 
·  5% are neutral (a response of 3). 

 
The average response for question 6c was 4.6 
 
 
6d) Development of retirement housing across Lonsdale Road from the shopping centre. 

 
 
Descr iption 
 

·  74% or respondents support the development of retirement housing ( a response of 4 
or 5). 

·  6% oppose the development of retirement housing (a response of 1 or 2). 
·  17% were neutral in their opinion (a response of 3). 

 
The average response for question 6d was 4.2. 
 
Discussion 
 
The group of proposals relating to the revitalisation of the Hallett Cove Shopping Centre and 
Civic Heart were strongly supported respondents.  76% support the collector road, 87% 
support a new Civic Centre, 90% support the expansion of the Shopping Centre and 74% 
support the development of retirement housing on the eastern side of Lonsdale Road. 
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Question 7 - Thinking about the proposed redevelopment of the Hallett Cove Surf 
L ifesaving Building, how strongly do you support or  oppose the redevelopment of 
Hallett Cove Surf L ifesaving building as a café and a Marine and Geological Interpretive 
Centre? Please use a 1 to 5 scale where 5 is strongly support and 1 is strongly oppose; 
 

 
 
 
Descr iption: 
 

·  74% of respondents support the redevelopment of the Hallett Cove Surf Life Saving 
building as a café and Marine and Geological Interpretive Centre (a response of 4 or 
5). 

·  9% oppose the redevelopment (a response of 1 or 2). 
·  15% were neutral (a response of 3). 

 
The average response for question 7 was 4.2 
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Question 8 - And on the same 1 to 5 scale, but thinking about the proposals for  Cement 
Hill and the quarry  how strongly do you support or  oppose each of the following:  
 
 
8a) Extend the existing quarry to the east in exchange for  the quarry’s r ight to mine to 
Perry Bar r  Road. 

 
Descr iption 
 

·  45% of respondents oppose the quarry extending to the east in exchange for quarrying 
to Perry Barr Road (a response of 1 or 2). 

·  21% support this proposal (a response of 4 or 5). 
·  24% of respondents were neutral (a 3 response). 
·  10% recorded a response of ‘don’ t know’ . 

 
The average response for question 8a was 2.5 
 
There is significant opposition (45%) to the Linwood Quarry expanding to the east in 
exchange for not mining all the way to Perry Barr Road as they are entitled to do under their 
mining licence. Conversely in question 9a just over three quarters (76%) of respondents 
support the development of a buffer between the Linwood Quarry and Perry Barr Road.  This 
may indicate a general opposition to any growth/expansion to the quarry.
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8b) Relocate the quarry access road next to the southern point of the Mar ion Golf 
Course. 

 

 
 
Descr iption 
 

·  31% support the relocation of the quarry access road (a response of 4 or 5). 
·  29% oppose the relocation (a response of 1 or 2). 
·  29% were neutral in their opinion (a response of 3). 
·  11% recorded a response of ‘don’ t know’ . 

 
The average response for question 8b was 3.0. 
 
Overall community opinion in relation to the relocation of the quarry access road is neutral, 
or balanced, with an average response of 3.0.  Support for the relocation is at 31% and 29% 
oppose the relocation.

0%

20%

40%

60%

80%

100%

P
er

ce
n

ta
g

e 
o

f 
A

ll 
R

es
p

o
n

se
s

5 4 33 2 1 Don’t
knowAverage 3.0

All responses

Strongly
Support

Strongly
Oppose

0%

20%

40%

60%

80%

100%

5 4 3 2 1 Don©t know
Response Rating

P
er

ce
n

t 
o

f 
R

es
p

o
n

d
en

ts
b

y 
ea

ch
 S

u
b

u
rb

Hallett Cove Sheidow Park Trott Pk + O'Halloran Hill

Responses by suburbs



 
Question 9 - And on the same scale of 1 to 5 but thinking about the Greenbelt proposals 
how strongly do you support or  oppose: 
 
9a) A landscaped buffer  between L inwood Quarry and Perry Bar r  Road. 

 

Descr iption 
 

·  76% of respondents support the development of a buffer (4 or 5 response). 
·  6% oppose a buffer (1 or 2 response). 
·  13% of respondents were neutral (a 3 response). 
·  5% responded with ‘don’ t know’ . 

 
The average response for question 9a was 4.2. 
 
Just over three quarters (76%) of respondents support a landscaped buffer between the 
Linwood Quarry and Perry Barr Road, however, only 21% support the quarry going to the 
east in exchange for the quarry giving up all its entitlement to go to Perry Barr Road, in 
accordance with its mining licence.  This may indicate a lack of understanding of the need for 
the tradeoffs to achieve the Greenbelt. 
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9b) Proposal for  the development of housing, retirement housing and nursing home 
accommodation on Nar i Reserve. 

 

 
 
Descr iption 
 

·  53% of respondents support the development of housing, retirement housing and 
nursing home accommodation on Nari Reserve (4 or 5 response). 

·  25% oppose housing, retirement housing and nursing home accommodation on Nari 
Reserve (1 or 2 response given). 

·  20% of respondents were neutral (a response of 3). 
 
The average response for question 9b was 3.5. 
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9c) Proposal for  residential development on the Sheep Paddock. 

 

 
 
Descr iption 
 

·  41% of respondents support the proposal for residential development on the Sheep 
Paddock (a response of 4 or 5). 

·  37% oppose the proposal (a response of 1 or 2). 
·  20% were neutral (a response of 3). 

 
The average response for question 9c was 3.0. 
 
Overall, community opinion is neutral, or balanced, in relation to the development of the 
Sheep Paddock for housing.
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9d) The development of a publicly accessible and re-vegetated Greenbelt surrounding 
the suburbs of Hallett Cove, Trott Park and Sheidow Park. 

 
 
Descr iption 
 

·  85% of respondents support the development of the Greenbelt (4 / 5 response). 
·  7% oppose the Greenbelt (1 / 2 response). 
·  7% were neutral (3 response). 

 
The average response for question 9d was 4.4. 
 
There is very strong support for the development of the Greenbelt with 85% support, 
opposition to the Greenbelt is 7%.  
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Question 10 - How would you rate the following two funding options for  the proposed 
Mar ion South Plan on a scale of 1 to 5 with 5 being strongly support and 1 strongly 
oppose.  
 
10a) Funding option of selling Nar i Reserve 

 

 
 
Descr iption 
 

·  55% of respondents support the sale of Nari Reserve to fund the Marion South Plan (a 
response of 4 or 5). 

·  20% oppose the sale (a response of 1 or 2). 
·  23% are neutral (a response of 3). 

 
The average response for question 10a was 3.6. 
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10b) Sale of the reserve between Grand Central Ave and Heron Way for  3 houses. 

 

Descr iption 
 

·  39% of respondents support the sale of the reserve (a response of 4 or 5). 
·  36% oppose the sale (a response of 1 or 2). 
·  21% were neutral (a response of 3). 

 
The average response for question 10b was 3.0. 
 
Overall community opinion in relation to the part sale of the reserve between Grand Central 
Ave and Heron Way is neutral, or balanced, with an average response of 3.0.  There is not a 
significant difference between the level of support and level of opposition to the proposed 
sale.
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Question 11 - Thinking of the other  options available for  funding, to what degree do you 
support or  oppose; 
 
11a) A rate increase equivalent to 2.3% ($17 per  annum on an average residential rate) 
to pay for  borrowings. 
 

Descr iption 
 

·  52% of respondents oppose a rate increase equivalent to 2.3% ($17 per annum on an 
average residential rate) to pay for borrowings (a response of 1 or 2). 

·  24% support such a rate increase (a response of  4 or 5). 
·  21% were neutral (3 response). 

 
The average response for question 11a was 2.4. 
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11b) A combination of some land sales and a rate increase of less than 2.3% to pay for  
borrowings. 
 

Descr iption 
 

·  38% of respondents oppose a combination of some land sales and a rate increase of 
less than 2.3% (a response of 1 or 2). 

·  35% support such a combination (a response of 4 or 5). 
·  25% are neutral (a response of 3). 

 
The average response for question 11b was 2.9. 
 
Respondent were almost evenly divided (an average score of 2.9) in their opinion of some 
land sales and smaller rate increase than 2.3% to fund the proposals of the Marion South 
Plan.  There is stronger support for the sale of Nari Reserve (average response of 3.6) than for 
either funding options that involve a rate increase. 
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Question 12 – Do you have any other  comments about the Mar ion South Plan? 
 
253 respondents chose to make additional comments.  These comments are attached as 
Appendix 4.  A number of comments appear more than once due to the way they have been 
sorted.  Where a comment deals with more than one matter it appears under each heading to 
which the comment relates.  The comments are listed under the headings of; 
 

·  General; 
·  Traffic – safety, traffic lights, pedestrian crossings, school crossings; 
·  Shopping centre – update, agree with development; 
·  Recreation and youth facilities; 
·  Roads – concern regarding roads; 
·  Against sale and use of reserves, leave the greenbelt; 
·  Agree with the South Plan; 
·  Funding - ratepayers shouldn’ t have to pay; 
·  Car parking; 
·  Housing development, do not support; 
·  Creates opportunities; 
·  Retirement village – support; 
·  Retirement village – do not support; 
·  Bus taxi interchange 
·  Quarry; 
·  Further information; 
·  Surf Club building, beach development 

 


