


Feedback

Everyone using or applying to use a Community Care service is encouraged to provide
feedback. Your feedback assists the Community Care team to provide high quality and
relevant services.

All feedback provided is kept confidential and stored securely and you can choose to
remain anonymous. Your name and contact details are only required if you would like to
discuss your comments or obtain further information about available services.

Questionnaires are available from the Customer Service Centre at 245 Sturt Road, Sturt
and can be returned to the Community Care team using the reply paid envelope provided
or accessed on our website www.marion.sa.gov.au. Alternatively you may complete the
questionnaire by calling the Community Care team on 8375 6649.

Lodging a Complaint

® Anyone wishing to lodge a complaint about a Community Care service will receive a
prompt, fair and non-discriminatory response. There is also an appeal process. Please
contact Community Care for information about how to lodge a complaint.

If you need information regarding services provided by other agencies, contact
Commonwealth Carelink Services - Telephone: 1800 052 222

City of Marion Community Care

PO Box 21 Telephone: 8375 6649

Oaklands Park SA 5046 Fax: 8375 6699

245 Sturt Road Email: community.care@marion.sa.gov.au
Sturt SA 5047 Web: www.marion.sa.gov.au

See also:

Community Care services - Home safety and security Community Care services — In-home support

Community Care services - Volunteers Community Care services - Community transport

Community Care services — In-home support Community Care services — Respite for carers

Community Care services - Consumer rights and responsibilities Community Care services — Lodging a complaint



