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Payment of Rates

Council offers a variety of convenient payment options.

Payment of Rates
Payment of rates for 2008/2009 financial year will beby four installments dueon:

· 1 September 2008
· 1 December 2008

· 2 March 2009 and
· 1 June2009.

Rates may bepaid at:

AUSTRALIA POST
· Payment may be madeat any Post Officewith Billpay facilities, with your notice.

Theminimum amount payableat AustraliaPost is $50.00.
· Telephonepayment may also bemade through thePostBillpay service, please ring

13 18 16. Follow therecorded directions, quoting billpay code0560 and the
customer referencenumber shown next to thePostBillpay symbol on thepayment
slip of the ratenotice.

· Internet payment may be made through PostBillpay using
http://www.postbillpay.com.au.

BPAY
· Telephoneor Internet payment may be made through your participating financial

institution. Contact your financial institution to register, quoting biller code9613
and thecustomer referencenumber shown next to theBPay symbol on the
payment slip.

ESERVICES
· On the Internet direct to Council. Log on to www.marion.sa.gov.au and select

eservices then payments.

IN PERSON
· Present your ratenotice to theCustomer ServiceCentreat:

City of Marion
Administration Centre, 245 Sturt Road Sturt
EFTPOSand credit cards accepted.
(Visa, Mastercard and American Express)

Opening times are: 8:30 am to 5:00 pm Monday to Friday



BY MAIL  
· Cheques or Money Orders should be made payable to: 

City of Mar ion crossed (Not Negotiable) and forwarded with the payment slip to:  
City of Mar ion
Locked Bag 1 
Oaklands Park SA 5046 

· Credit card payments may be made using the form on the reverse of the payment 
slip on the bottom of the rate notice.  

Receipts will only be issued if clearly requested.  Post dated cheques or credit 
card payments will be returned unless prior arrangements have been made.  

Late Payment &  Fines 
The Local Government Act provides that Councils impose a fine of 2% on any payment 
for rates that is received late.  Interest is charged monthly thereafter until payment is 
received. 

Hardship Relief Provisions - Special Ar rangements
Any ratepayer who may, or is likely to, experience difficulty with meeting the standard 
payment arrangements is invited to contact the Principal Rating Services Officer, on 
8375 6650 to discuss alternative payment arrangements.  Fines and interest may still 
apply.  The Council treats such inquiries confidentially. 

Rate Capping 
The Council has decided to provide relief against a substantial change in rates payable by 
a residential ratepayer on their principal place of residence, due to rapid changes in 
valuations. 

Where a ratepayer has experienced an increase in general rates of more than 7.5% a 
rebate may apply subject to certain conditions, 

The rebate will not apply where: 
(a) the increase is because of improvements made worth more than $20,000 
(b) the increase is because the zoning of the land has changed 
(c) the increase is due to the use of the land being different for rating purposes than the 

use of the land for the 2007/2008 financial year 
(d) the ownership of the rateable property has changed since 1 July 2007. 
1

The rebate will be automatically applied where Council can identify the entitlement. If 
you believe you qualify for a rebate and do not receive it on your rate notice, phone 8375 
6650, for further information. 



Residential Construction Rebate 
A rebate of general rates for the 2008/2009 financial year will be granted in respect of an 
Assessment classed as vacant land in the Council’s Assessment Book, where: 

· the Principal Ratepayer of the Assessment applies to the Council for the rebate 
prior to 30 June 2009, and 

· the footings have been poured on the property by 30 June 2009, and 
· the Council is satisfied that the intention of the Principal Ratepayer is to reside in 

that dwelling upon completion. 

The amount of the rebate will be the difference between the general rate in the dollar 
applicable to Vacant Land and the general rate in the dollar applicable to Residential, 
calculated by the number of days remaining between 1 July 2008 and 30 June 2009 from 
the date footings are poured for a residence on the land.  Application should be made in 
writing to Rating Services stating the date of commencement of construction and 
certifying the dwelling is to be the principal place of residence. 

Postponement of Rates – Seniors 
Application may be made to Council for a postponement of the payment of any amount 
of rates in excess of $500.00, for the current or a future financial year by – 
A ratepayer who holds a current State Seniors Card issued by the State Government, 
(prescribed ratepayer) or the spouse of a prescribed ratepayer; 
The rates are payable on the principal place of residence. 
The land is owned by the prescribed ratepayer, or the prescribed ratepayer and his or her 
spouse, and no other person has an interest, as owner, in the land. 
Any rates which are postponed will become due and payable: 
when the title to the land is transferred to another person; or 
failure to comply with a condition of postponement. 
Interest will accrue on the amount postponed at the prescribed rate per month until the 
amount is paid. 
Postponement is available as a right and can only be refused when the applicant/s have 
less than 50% equity in the property. 

Rebate of Rates 
The Local Government Act requires Councils to rebate the rates payable for certain land 
uses. This includes land used for health and community services, religious purposes, 
cemeteries and educational institutions.  

The rebates vary from 75 per cent to 100 per cent.  People or bodies seeking a rebate 
must make a written application to the Council. Information and application forms can be 
obtained from the Council office at 245 Sturt Rd, Sturt. Applications must be received by 
May 1 for consideration in the following financial year. 



Disclaimer  
A rate cannot be challenged on the basis of non-compliance with this policy and rates 
must be paid in accordance with the required payment provisions. 

Need more Information? 
City of Mar ion 
PO Box 21 
Oaklands Park  SA  5046 
245 Sturt Road 
Sturt  SA  5047 

Rating Services 
Phone:   8375 6650 
Fax:       8375 6699 
Email:   council@marion.sa.gov.au
Web:     www.marion.sa.gov.au


